48‑Hour Cancellation Policy — B.S. Water Rentals LLC
All paddle board rentals, lessons, and guided sessions require a minimum of 48 hours’ notice for cancellation or rescheduling. This policy ensures we can safely prepare equipment, staffing, and scheduling for all guests.
Cancellations
· Cancellations made 48 hours or more before the scheduled rental time will receive a full refund or may be rescheduled at no cost.
· Cancellations made less than 48 hours before the rental time are non‑refundable.
Rescheduling
· Guests may reschedule once at no charge if the request is made 48+ hours in advance.
· Reschedule requests made within 48 hours of the rental time will be treated as a cancellation and are non‑refundable.
No‑Shows
· Guests who do not arrive for their scheduled rental without prior notice will be charged the full rental amount with no refund.
Weather Policy
· If B.S. Water Rentals LLC determines that weather or water conditions are unsafe, we will:
· Offer a full refund, or
· Allow guests to reschedule for any available date.
· Light rain or cloudy conditions do not qualify for weather‑related cancellations.
Late Arrivals
· Rental times begin promptly at the scheduled start time.
· Late arrivals may result in reduced rental time and will not be refunded or extended.
Agreement
By booking with B.S. Water Rentals LLC, guests acknowledge and agree to this 48‑Hour Cancellation Policy.

